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Enhance Your Human Resources:
WhatYou Need to Know About the ADA
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ADAZ As a person in basines,
you doudd. The Amerca with
Pieabilities At (ADA) & the
miow sggeSicanl peece of humon
vl begmdusiaini samsee the Cinal
Righes Act of 1964 Some sty it
will e one ol the coubiet Ly
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Paad G Heane, president of
the Dode Fournbison fog
Enploymene of Peopile with
Diusbilivis in Wshingson, D.C..
adviied that ' pevsmniss abosst ehe
statz o the ocomonmy, and
therefiee of it Ibor ek,
shouled mot nnicherestitniate. the
wil to werk of perpars with
diuhilities™ Jane W, cditor of
The AA—Frm Poliey To
Pramice; focls the AL & nighedy
deserved by 2 group she
dacribes 2 Hihe Larpe [43
milkan], pooros, ber employed,

st et evbocated manonty in
Amencs.”

You try be alemed by yet
sspother tedemally mundaesd
benefis progam—espeaully vee
¢ comsplex zmul potennaly
expeinive for you # this one,
The facx bs, you will be affected.
T e wonds of  guide poh-
fahed by the U, 8. Chamsber of
Commerce, "IN yoe are s
comnpany| of any e the
Amencars will) [abdlines Ao
o boand o have & profonsd
elfect an the way you do
bassineess,”

The moes ligcal coure of
seeion for you 14 0o become
infrmed, then to develop o plen
before you are feed with o
prospective enployee wid o
issbidry or, worse, with
ltipotion brouplt by that penon
ot cesaire by one of the fedend
apgnoes aagned o ademnisee
the Act.

Uindcrstamding Title
of the ADA

Tatle | wient into effect oo
July 26, 1992, for businesses with
25 employees or mose, sl
becomes =fective on July 26,
1994, for these with 15 employ=
e o more, (1 prohibin all fon
of detcrimiratinn emime 1
=quaklied individul with 3
disbility . who, wath or
without resopuble scconimods-
tio, can perionn the owentil
funcoons of the employment

halih or desire.” This inchinds
“poew hires™ 204 eployes
seeking advancement wizkin a
mnm.

Thie Act dovs e noguire
sifirmaive Koon; oo baines
OWTHCT OF (MEREECT, Yol &7 NoC
required 1o sock our emplayess
wiith dnabilite or 1o meet 2
aquoca, Meither nnt yom bire
swmoome wha is not qeikicd
with reggard 2o experience or
exininez, Nee bire 3 pemes with 3
bty whe is |os qualfiod
tham amother applicint.

The huge diversity of
dahiis pevesumnes 3 aacety-
e definition 26 to what
CONTEIE Trasonable abcoiiimo-
dation, Tis = complicated by
the fact thut mnde hardidip for
one company may be feable for
arwiler,

Thest Jack ol specific guide-
limes has epgenderod wadsspread
finparzsion in the buiines
commmmanity, often banlesdng on
anger. Saill, Amencan estrepre-
neun, 2t exeovtives by defim-
thon -zt problem wlver. When
Biced with 2 dilemma, they brak
it byt to esasiggrable picces.
Whak the ADA may seem
monokithic, the busc ices are
(1} you, (2) the esenml
fimctaans of the peitian b
which you se hinmg, (3] the
quakifcations and dicdekty of the
peron Applying fir the pusizon,
aml (4) whoe prasonsbile Jcoom-
mvodations will woek for all
parses vidred.

Eeerntisl job famctions
A critical fimt sgp foe vou
an cmployer, whensver you are
recruiting, Acverticng, hining,
prentosag, oF Anng, B ©
pecpure 1 written pob desenprion,
concenmmting oi desulisg
everutial funians of the specific
job. An enendal funcnon for 3
recepbonist muy be m answer
the phione; semsone upks o
do this might be unquadificd.
Cnnvenely, sanply becaine
everyose il the office oocainn-
ally amnwen the phone, a0
meliivadin] who i wmable to do o
wnidd piot be dapualficd from
filbng 2 clerk or fypet posscn.
deweripeion and linisg the
ewential fntsonn, consider that
the US. Fipaal Ersployment
Opponunity Conuniuson
{EEOC) has several criteria thed
10 weigh evidenee of esentil
furcnons
+ The actsd work exponerice
of present of s cmployes
in the job
* The time spent performmii
thee flincson
» The coinesquence b yollr
busmes of not requarmg thae
an employee perform tie
functicn
» 'The termms of 3 relevant
colective bargaining agree:
mienil
Additiomlly, you muy hot
stk 2 applicart whether e or
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| Onoe 3 pob w offered 1o an
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el evermantion i encryooe
whi will be workimg in the same
job casmpory nind abio toke the
exarmmmation. i e vk of the
EEOC, “Yous muay condisson the
o e on the rovln of the
o srlicichaald i oot lided
Irvwanne o mebical eonunsnon
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shotrw that the reisons are job
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Reavemubly acoommmadarions

The overnidug: tieane of die
ADA Tt amt 2 penos with 2
dubility the beniefin sind
prvilegs of cnplovment equal
10 thise rvailible 1o other

pabi? s, it i Bikely dat vou
kil be respuined 1o mke such
cuuijmsn x:mu_luli:

ssuach it e, the

modision that i “uduly codly,
extensive, subsuntisl of dnsuf-
tie, or woukd
aleer the narere wmﬂmu‘l‘
the hisaness.™ The govermmeit
Hee sire of your busncs,
firsicial pestnarces, 2nd the
mazire ansd snscnare of yoor

At the sme nme tha you
are geanng, up o make yoor
hﬂﬂﬂ'ﬂuiﬂumlu‘
are striving 0 help you comply.
Spevial furnling & incresminaly
aviilable throogh vocnonl
mefebiliogion azencies. a6 2re
stater i leral e eredin o
dedution, The sppbeam o
employee ibo moy be wallog 1o

prenvide e aconammmedanon or

Inelp g Eor the pawmion thae
contitutes. tndie asddip,

The consejuences af
discrfinination .

Alies hily 26, 1992, an
rfivighesl wedy 3 dratnliny may
Er.' a thecrimiration complaint
with the EEOC within 180 idiys
of an alleged dacrinsmtion.
Muny nestex. and bocabes shao
v Lo proseesting che rights of
people with dialibee, and in
: R Ty,
have i 10 3000 dags 1o file.

 The EEOC will £ artempe
1o resolve e complant g
iminral method—medinion,
penuadion, and the e, IMthee
e no auficicnt, ey imay o
fore clbarate opiken o
conttined i Tibe V11 of the
Cral Waghes Act of 1964,
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The most conimon resmedics
sl inchusle hising, promoton,.

- remaemcnt, 20 hack pay,

Tessomsble sccommodition
abos mchuded i 0 pemedy.

Your chaice fo multe
T all the canhueen and
the ADA, two things rema=n

wizh disbihnies have been
excluded from Amenc's wodk
Fotre, mid Aneencr’s bisingeiss
have been commisioned 1o
Degin correcting the problem.
You nmnt decicle havy bet
o comply with the Acx. Call the
apenchs Baed m the edehar,
read the micerial they send you,
and prepare wrmwn job desenp-
tioms for each job eategorny. You
muy discover, 2 have thowsinds
of businewes the lready cmploy
people wich dechilitics, thar
these wdnichish will benefit nod
oaly your s, your austummers
and your peace of mand, but o
your botom ke @
Cangory I Flnaians s & Lafi=hesnid
iy and Cheade ' Hiailin o 2w
Arizmmashanl ey prassig =
likimrs maEyymm AT,

Profile Customers to Help You Sell
Accoeding to authors Robert o revist change to avosd conthict.

Thalvony sl Diaro vy Bobos,
waleypeople e2 imp cistomen
antas fouer husic pencelity <yles
Silpeopls whe can anilyze
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Salerpeogle need 1o spend ihe
time to build 2 seladonship,
casing the fieas of taking 1 rik.
» Expressive, Fumhoynt
il spontupeen, oo af weing
the bigs pomire, and willing w
ke ik Fay 1o sell o, if the
salerpenan ets theen cilking
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foams oa 2 bold approach.
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inmedsase thom-term gk
Thoey ovpoisd 20 blune, to-the-
point prowntsans witl sl
faces. Show them how they can
Seume! The Adrawr, ablihed by
Dhips Hose, Flowespe, Texar
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